Country Lane Pet Resort Earns 2018 Angie’s List Super Service Award
Award reflects company’s consistently high level of customer service

Cincinnati, Ohio, March 1, 2019 — Country Lane Pet Resort is proud to announce that it has earned the
home service industry’s coveted Angie’s List Super Service Award (SSA). This award honors service
professionals who have maintained exceptional service ratings and reviews on Angie’s List in 2018.

“Service pros that receive our Angie’s List Super Service Award represent the best in our network, who
are consistently making great customer service their mission,” said Angie’s List Founder Angie Hicks.
“These pros have provided exceptional service to our members and absolutely deserve recognition for the
exemplary customer service they exhibited in the past year.”

Angie’s List Super Service Award 2018 winners have met strict eligibility requirements, which include
maintaining an “A” rating in overall grade, recent grade and review period grade. The SSA winners must
be in good standing with Angie’s List and undergo additional screening.

Country Lane Pet Resort owner, Randy Boyer says, “We are thrilled to be the recipient of this award and
thank our valued guests and their owners for your continued trust in our care.”

Country Lane Pet Resort has been on Angie’s List since 2004. This is the 14th year they have proudly
received this honor.

Service company ratings are updated continually on Angie’s List as new, verified consumer reviews are
submitted. Companies are graded on an A through F scale in multiple fields ranging from price to
professionalism to punctuality.

For over two decades Angie’s List has been a trusted name for connecting consumers to top-rated service
professionals. Angie’s List provides unique tools and support designed to improve the local service
experience for both consumers and service professionals.
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Guests at Country Lane Pet Resort are cared for very differently than in other boarding facilities. Our
resort is designed for our guests and what they enjoy rather than what the owner may percieve to be
aesthetically appealing to them. In fact, we oppose many pet care methods in practice today. In our
opinion, these methods shift focus from what is best for our wagging tail guests and places more
emphasis on how to make money. Not to mention many of the practices are just not healthy for your pet.
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